Golf Operations Lead

Murcar Links Golf Club

Bridge of Don, Aberdeen, Scotland
About Murcar Links Golf Club

Founded in 1909 with input from Archie Simpson and later refined by renowned golf course
architect James Braid, Murcar Links Golf Club is one of Scotland's premier traditional links
golf courses.

Situated on the spectacular Aberdeenshire coastline, just ten minutes from Aberdeen city
centre and twenty minutes from Aberdeen International Airport, Murcar Links offers a
championship links experience with panoramic views across the North Sea.

Recognised as one of Scotland's finest golfing venues, Murcar Links was ranked 30th in
Scotland's Top 100 Golf Courses (2025) and 4th within the Grampian region. The club has
also been recognised by Golf World as one of the Best Links Courses in Great Britain and
Ireland and was Highly Commended at the 2026 Scottish Golf Tourism Awards.

As part of an exciting strategic development, Murcar Links is integrating the commercial

operations of its professional shop into the wider club operation and is seeking an
outstanding Golf Operations Lead to play a key role in this evolution.

Our Vision
"To provide a first-class golfing experience, both on and off the courses, for all members,

guests and visitors, and to continually look for opportunities to improve our service and
facilities."

The Role

The Golf Operations Lead will be responsible for the planning, coordination and delivery of
all golfing activities at Murcar Links Golf Club.



Working closely with the General Manager and the club's PGA Professionals, the successful
candidate will ensure the seamless operation of member competitions, visitor golf,
corporate events, open competitions and championship events, delivering exceptional
customer experiences at every stage of the golfing journey.

This is a highly visible leadership role requiring excellent organisational skills, strong
customer service standards and a genuine passion for golf.

The position offers an exciting opportunity to shape and develop golf operations at one of
Scotland's most respected links courses while contributing to the continued growth and
success of Murcar Links.

Key Responsibilities
Golf Operations Management

¢ Lead and manage the day-to-day delivery of all golf operations.

¢ Coordinate and administer the annual fixture calendar, including member
competitions, club championships, open events and match play competitions.

¢ Manage visitor golf bookings and ensure a seamless guest experience.

¢ Plan and deliver corporate golf days, society outings and hospitality events.

e Ensure all golfing activities are delivered in accordance with club policies,
competition regulations and Scottish Golf requirements.

e Oversee competition administration, results processing and prize presentations.

Member and Visitor Experience

o Deliver exceptional customer service standards for members, guests and visitors.

e Act as a key point of contact for golfing enquiries and operational matters.

o Foster strong relationships with members and support member engagement
initiatives.

e Promote a welcoming and inclusive golfing environment.

¢ Resolve customer concerns professionally and efficiently.

Pro Shop Integration and Commercial Support

e Support the successful integration of golf operations within the professional shop
structure.

o Work collaboratively with the PGA Professionals to maximise commercial
opportunities.

e Assist in driving participation, member retention and visitor growth.

e Support initiatives designed to increase utilisation of coaching, retail and club
services.

e Contribute to the development and implementation of loyalty and engagement
programmes.



Team Leadership and Collaboration

e Work closely with the General Manager and PGA Professionals to ensure aligned
objectives and consistent service delivery.

e Provide leadership and support to front-of-house staff and volunteers involved in
golf operations.

e Promote a positive team culture focused on excellence, professionalism and
continuous improvement.

e Ensure all members of the professional shop team maintain a working knowledge of
all operational aspects of the business.

Continuous Improvement

¢ Identify opportunities to improve operational efficiency and customer experience.

e Monitor industry trends and best practice within golf club management.

e Support strategic projects designed to enhance Murcar Links' reputation as a leading
golfing destination.

e Contribute to the achievement of operational and commercial performance targets.

Candidate Profile

Essential Requirements

¢ Significant experience within golf club operations, golf administration or golf facility
management.

e Proven track record of delivering exceptional customer service in a client-facing
environment.

¢ Strong organisational, planning and event management skills.

e Excellent communication and interpersonal abilities.

o Ability to work effectively within a team environment while demonstrating
leadership qualities.

e Strong IT skills including competition management systems and Microsoft Office
applications.

e Flexible approach to working hours, including weekends and occasional evenings.

o References demonstrating professional competence, leadership and customer
service excellence.

Qualifications
Candidates should possess one of the following:
e PGA Professional qualification; or
e« HNC/HND in Business Management, Sports Management or a related discipline; or

¢ Equivalent industry experience demonstrating the competencies required for the
role.



Desirable

e Experience managing golf competitions and events.

e Knowledge of Scottish Golf regulations and handicap systems.

e Experience within a championship links environment.

e Understanding of golf tourism and visitor experience management.
e Experience of commercial golf operations and retail environments.

Reporting Structure

The Golf Operations Lead will report directly to the General Manager.

The role will work alongside two PGA Professionals, each with specialist responsibilities in
coaching development and retail operations respectively.

Success within the role will be built upon strong collaboration, shared objectives and a
commitment to delivering an exceptional golfing experience for all Murcar Links members
and visitors.

Salary and Benefits

e Competitive salary commensurate with experience and qualifications.

e Average 37-hour working week based on a managed rota.

e Five working days from seven.

e 28 days annual leave including statutory holidays.

e Contributory pension scheme.

¢ Branded staff uniform and clothing.

o Staff membership of Murcar Links Golf Club (subject to minor restrictions).

e Access to the club's annual performance-related bonus scheme.

e Opportunity to work within one of Scotland's most highly regarded links golf clubs.

How to Apply

Applicants should submit a CV and covering letter outlining their suitability for the role and
relevant experience within golf operations, customer service and team leadership.

Murcar Links Golf Club is committed to providing an outstanding golfing experience and
welcomes applications from individuals who share our passion for excellence,
professionalism and continuous improvement.



